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 Alliance with local insurance company
BPI MS in April 2022 
Beginning of sale of non-life insurance under 
preferential terms 

 Alliance with Japan Airlines in December 
2022
Launch of services promoting tourism to Japan 

 Alliance with local property company 
DDC Land in June 2023
Offering of properties at special prices for crew 
members 

 Alliance with Mitsubishi Motors Philippines 
in July 2023 
Marketing of vehicles at special prices for crew 
members 

 Alliance with Kubota Philippines in October 
2023
Offering of agricultural machinery at special prices for 
crew members

 Investment in MarCoPay 
by MUFG Bank in March 2022 
Contribution to the establishment and expansion 
of new services such as savings and investment

 Beginning of discussions with local banks regarding 
savings accounts 
Establishment of relationships to better facilitate loan screening for 
crew members and stepped-up offering of loans to crew members 

 Initiation of study on the formation of investment 
opportunities 
Creation of investment opportunities unique to MarCoPay and 
support for asset formation in preparation for retirement 

 Expansion of in-house financing services in 
January 2021 
Expansion of the scope of preferential loans for crew 
members and provision of loans to more crew members 
with terms suited to their credit rating

 Alliances with local banks such as Security Bank 
in April 2022 
Establishment of relationships to better facilitate 
automobile and housing-related loan screening for crew 
members and the marketing of automobile and housing-
related loans for crew members 

Financing, insurance, and 
purchasing support services 

Financial
platform 

Financing 
(Electronic money, 
transfer, payment, 
exchange savings, 
and QR Payment2024) 

Transfer 

Cash out Salary
disbursement 

Expansion of loan services 
Savings account services (planned) 

Investment services (planned) 

Purchasing 

Asset formation 

Credit 

MarCoPay is a life-supporting platform for crew members that uses electronic money. Since the launch of the service in June 2021, its 
user base has been expanding steadily. At present, more than 17,000 people use the platform. Through the MarCoPay platform, we aim 
to actualize the potential value of the crew member community and thereby circulate this value. 
We will continue evolving MarCoPay with our sights set on a mission to co-create a variety of services with diverse partners and to 
support the happiness of crew members and their families. 

Better Quality of Life for Crew Members through Expansion of MarCoPay Services 
Related Key Themes | Co-creating to achieve our mission

of “Bringing value to life” Co-existing with local communities

Governance
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Towards the improvement of the quality of 
life of Filipino seafarers and their families

Towards contributing to the development of 
the local economy and society

NYK Group’s
ESG Management

Safety Environment Human Resources Others Governance

Community Supply Chain Intellectual Property The Challenge to Solve Social Issues

Community
Community

The NYK Group has launched initiatives to contribute to regional 
coexistence and local revitalization under the medium-term 
management plan “Sail Green, Drive Transformations 2026 - A 
Passion for Planetary Wellbeing-” This plan aims to create future 
value and growth through two pillars: “Deepening core existing 
businesses” and “Developing new growth businesses.” These 
initiatives include addressing the living challenges of Filipino 
seafarers' families, inheriting traditional culture through the use of 
passenger ship business, and engaging in the offshore wind power 
value chain.

In addition, we will thoroughly carry out responsible actions as a 
corporate citizen based on the “NYK Code of Conduct” and the “CSR 
Guidelines for Partners and Suppliers” (as of July 2024), and we will 
respect human rights and diverse cultures (including the cultures, 
customs, and languages of each country and region), and we will 
strive for harmony between the international community and local 
communities.	

Governance

MarCoPay, which expands the scope of services

Initiatives

The Philippines is the world's leading supplier of seafarers, with 
around 220,000 Filipinos working as seafarers on ocean-going 
cargo ships. If we look at the Japanese merchant fleet alone, it is no 
exaggeration to say that the maritime industry in Japan and around 
the world is supported by Filipino seafarers, as approximately 
40,000, that is to say 70% of all seafarers currently on board, are 
Filipinos.

On the other hand, Filipino seafarers face the challenge of having 

difficulty accessing financial services such as insurance and bank loans, despite being in the high-income bracket, which is significantly higher 
than the average in their home country, due to circumstances such as (1) being considered as temporary employees for each period of service on 
board and (2) being classified as overseas workers and being required to prepare complicated documents.

In order to resolve this issue, which concerns the livelihood rights of seafarers' families, the NYK Group is creating and providing various services 
by connecting MarCoPay Inc. (Maritime Community Pay), a life support platform for seafarers that uses electronic currency, with a variety of 
partners.

Towards the improvement of the quality of life of 
Filipino seafarers and their families
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● Offshore wind power
The NYK Group has started working in the offshore wind power 
business as a new business area.

Offshore wind power is seen as a major source of renewable 
energy in Europe, and in Japan too, it is being regularly promoted 
as a “trump card for renewable energy” by both; public sector and 
private sector.

Offshore wind power is a long-term project that lasts for 25 
years or more, from the survey and construction stages through 
to the operation stage, and when you look at everything from the 
construction stage to the maintenance and management after the 
operation starts, the related industries are also diverse. With the 
entry into offshore wind power, the NYK Group will take on the 
challenge of solving important issues that Japan is facing, such as 
“Ensuring Energy Stability” and “Revitalizing Regions and Restoring 
International Competitiveness.”

Collaboration with Akita Prefecture
Under the Comprehensive Collaborative Agreement with Akita 
Prefecture, our Akita branch has been in operation since April 2022. 
The branch is working towards regional revitalization through the 
promotion of renewable energy projects, including offshore wind 
power, and the development of related human resources, as well as 
through the use of ports, the development of ship-related human 
resources, tourism promotion, and environmental conservation.

In areas with a high population outflow, including Akita 
Prefecture, creating local employment opportunities is an issue, 
so the Company is also focusing on developing human resources 
within Akita Prefecture.

In April 2024, we opened the offshore wind power training 

center, “Wind and Sea School Akita,” where we will provide basic safety training for offshore wind turbine workers (GWO Basic Safety Training), 
basic safety training for seafarers (STCW Basic Training), and Crew Transport Vessel (CTV) maneuvering training. In addition to contributing to the 
stability of Japan’s electricity supply through offshore wind power, we aim to become a base for regional revitalization and to attract new people 
to the prefecture, not only from within the prefecture but also from outside the prefecture. In addition, by leveraging the unique feature of having 
the training center located within a school in Akita Prefecture, a leading region for offshore wind power, we aim to contribute to the development 
of the next generation of human resources.

Regional revitalization in Akita through offshore wind power generation projects

Towards contributing to the development of the local 
economy and society
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Construction of an offshore 
wind power value chain The NYK 

Group 
Municipalities 
and educational

institutions 

Related 
companies 

Raising interest among the next generation in 
offshore development 

Renderings of 
crew member training 

A lecture at Akita Prefectural 
Oga Kaiyo High School 

Under a comprehensive partnership agreement with Akita Prefecture, NYK launched the operations of its Akita Branch in April 2022. 
The branch and the prefecture will collaborate in a partnership to revitalize the region in various ways. In addition to promoting 
renewable energy projects in fields such as offshore wind power generation and developing related personnel, the partnership will focus 
efforts on the further utilization of ports, development of ship-related personnel, tourism promotion, and advancement of environmental 
preservation. 
The Akita branch will serve as a new base for the Group in the Tohoku region, where offshore wind power generation is expected to 
grow. We will strengthen the operational capabilities of offshore wind power generation-related businesses and expand and enhance 
partner networks in each prefecture. 

Regional Development in Akita Prefecture through an Offshore Wind Power Generation Project 

─ To expand offshore wind power generation, the development of 
maintenance and management personnel is urgently required. In Akita 
Prefecture, we plan to establish a comprehensive training facility for 
workers and crew members. 

─ In collaboration with Akita Prefecture and the city of Oga, we will establish a 
training center for offshore wind power generation-related personnel and 
crew members that uses such facilities as those of Akita Prefectural Oga 
Kaiyo High School. As well as offering enhanced convenience and economy 
by making effective use of existing facilities, the center will pursue the 
broader goal of arousing school students’ interest so that it can develop and 
secure personnel over the long term. 

─ The center will utilize simulators to introduce training on CTV handling.

Development of personnel related to the 
offshore wind power value chain and 

other initiatives 

Contributing to decarbonization and the 
spread of renewable energy in Japan 

─ While leveraging our strengths, including our technological competence as 
well as expertise and networks cultivated in our offshore businesses, we will 
build businesses in collaboration with European partners. In this way, we will 
operate CTVs and self-elevated platform (SEP) vessels to support the value 
chain of offshore wind power generation in Japan. 

─ In July 2023, the CTV business began ship operations at Ishikari Bay New Port. 
Going forward, we will expand operations to general sea areas located off the 
coasts of Akita Prefecture and Chiba Prefecture. 

Research and 
study 

Transportation and 
logistics Installation Operation and 

maintenance 
Marine consulting 

Heavy-lift ships 

Module ships 

CTVs 

SEP vessels 

©CHORD ARCHITECTS

Related Key Themes | Co-existing with local
communities Preventing air pollution Developing talent management
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Perpetuation of Japanese Culture through  ASUKA CRUISES 

ASUKA×47

• Planning to decorate 47 guest 
rooms with specialties from each 
prefecture as an embodiment of 
regional revitalization 

Co-creation between 
ASUKA IIIIII and 
47 prefectures 

Shunkei Yahagi, the renowned 
calligrapher whose brushwork 
is used on ASUKA Ⅲ (飛鳥Ⅲ)

Co-creation with the
Japan Kōgei Association

• Exhibiting and selling craftwork 
on board 

• Hosting onboard lectures by 
holders of important intangible 
cultural properties (“living 
national treasures”) 

• Offering tours of workshops at 
ports of call 

Co-creation in relation 
to Japan’s traditional 

arts and culture
• Providing cultural experience cruises 
• Offering opportunities to gain insight 

into various traditional performing 
arts, such as Bunraku, Kyogen,  
Kabuki, and sumo

Bunraku KKyyooggeenn  

Kabuki 

Large-scale lacquer
artwork adorning
the atrium

Kazumi Murose, living national treasure 
in the traditional art of "maki-e" 
(Japanese lacquerware sprinkled 
 with gold or silver powder)

Onboard museum of art
ASUKA  IIIIII

• Co-creating with living national 
treasures and cultural figures

• Heightening the profile of Japanese 
culture even further

ASUKA Ⅱ

ASUKA Ⅲ

Photograph supplied 
by Hideya Katsura 

Related Key Themes | Co-existing with local
communities

Enhancing employee
engagement

Operated by NYK Group company NYK Cruises, ASUKA II is the largest Japan-registered cruise ship and has led the development of 
Japan’s cruise culture. To serve as a bridge between the past and future of ASUKA CRUISES, ASUKA III will commence service in 2025, 
giving us two cruise ships. 
Going forward, both ships will increase their contribution to regional revitalization and heighten the profile of Japanese culture by 
promoting exchanges among people and linking regions through cruise culture. 
At the same time, motivated by a desire to realize cruise ships that cater precisely to cruise passengers’ needs, we will pay close 
attention to every moment of the cruise experience and provide services that are even more wholeheartedly crafted. 
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Collaboration with Hokkaido
In January 2024, the Company concluded a “Memorandum of 
Understanding on Cooperation and Collaboration” with Hokkaido, 
and on April 1, we opened a Hokkaido branch. The NYK Group has 
already begun *1 operating a Crew Transport Vessel (CTV) for the 
Ishikari Bay New Port Offshore Wind Farm since July 2023, and we 
aim to participate in the investigation, transportation, construction, 
and maintenance management stages of any offshore wind 
power projects that are expected to be developed in Hokkaido 
in the future. In addition, through the development of ammonia 
fuel ships and CCS*2 projects, we will contribute to the realization 
of a decarbonized society in Hokkaido, and we will also respond 
to the demand for logistics associated with the construction of 
semiconductor factories and data centers within Hokkaido, as well 
as the growing demand for domestic shipping, which aims to shift 
transport from trucks to ships, with the aim of contributing to the 
regional revitalization through the promotion and revitalization of 
logistics.

*1 �The Company owns CTV, and our group company, Hokuyo Kaiun Co., Ltd., which is based in 
Hokkaido, operates and manages the ships.

*2 �CCS (Carbon dioxide Capture and Storage): Carbon dioxide (CO₂) capture and storage

● Passing on traditional culture through cruise ships
The “MS Asuka II,” a cruise ship that represents Japan and is operated by our group company NYK Cruises Co., Ltd., has led the development of the 
Japanese cruise culture. On the “MS Asuka II,” in addition to exhibitions of works created by people such as Holders of Important Intangible Cultural 
Property (so-called “Living National Treasures”) from 2022, there are also port of call sightseeing tours of workshops and talk events. In addition, 
handicrafts are sold on board, and part of the proceeds are donated to help preserve traditional Japanese culture.

In 2025, the “MS Asuka III” will enter service, and the fleet will expand to two ships. The NYK group will bring together people and regions 
through cruise culture, and these two ships will sail into the future and promote regional revitalization and Japanese culture more than ever 
before.

Asuka Cruise that Connects Japanese Culture to the World
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